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ñAmerica is the Race 

of Racesò

Walt Whitman,

Leaves of Grass, 1855



Cultural competency

A set of attitudes, skills, 

behaviors, and policies that 

enable people to work and live 

together harmoniously



Reasons

Each complement the other

Values Case Business Case

ñItôs the right thing to do, and will 

make our people happier.ò

ñItôs the smart thing to do, and will 

improve our bottom line.ò



Reduce risk

Lawsuits cost $2.3 billion

17K disability/discrimination charge filings

Source: U.S. Equal Employment Opportunity Commission; http://www.eeoc.gov/





African-American

1990 $318B

2013 $1.2 trillion


